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Abstract: This study examines why Hung Vuong Insurance Corporation did not experience
the same improvement in motor claims indicators observed in Vietnam's broader motor insurance
market after Decree No. 168/2024/ND-CP took effect. Hung Vuong Insurance Corporation data
from January 2024 to May 2026 are compared with national road-safety statistics and market-wide
claims ratios. In 2025, the market-wide motor claims ratio fell from 46.2% to 43.7%, while Hung
Vuong Insurance Corporation's paid claims as a percentage of premium revenue rose from 54.45%
to 72.05%. Claim files classified by year of loss increased by 13.19%, paid claim amounts
by19.00%, and the average paid amount per claim file by5.13%. Flood losses in Central Vietnam
account for part of the deterioration but do not explain the full gap between Hung Vuong Insurance
Corporation and the market. The available evidence suggests that portfolio mix, risk selection, and
actual premium rates warrant closer examination. Claims handling and reserve development should
also be reviewed, although the current dataset does not support treating them as the primary cause.
The paper recommends standardized cause-of-loss coding, measurement of monthly insured-vehicle
exposure, monitoring of actual premium rates, and profitability analysis by vehicle segment,

distribution channel, business unit, and repair garage.
Keywords: Claims reserving, Decree 168, Insurance claims, Motor insurance; Motor own-

damage insurance.

1. Pit van dé

Nghi dinh s6 168/2024/ND-CP ciia Chinh
phi (Nghi dinh 168) c6 hiéu lyc tr ngay 01
thang 01 nam 2025, ting muc phat giao thong va
ap dung co ché trir diém gidy phép lai xe (Chinh
phii, 2024). Trong 6 thang diu nam 2025, sé vu
tai nan giao thong toan qudc giam 24,25% (Cong
Théng tin dién tir Chinh phu, 2025). V& nguyén
tic, giao thong an toan hon 1am giam boi thudng
bao hiém vat chét xe.

Dudi sy anh huéng cua Nghi dinh 168, tinh
chung trong thi trudng bao hiém, ty 1& boi
thuong bao hiém xe co gidi giam tir 46,2% nim
2024 xubng 43,7% nam 2025 (Hiép hoi Bao
hiém Viét Nam, 2025; B Quang, 2026). Nguoc
lai, tai Téng cong ty C6 phan Bao hiém Hung
Vuong (BHV), ty 1& bdi thuong da tra trén doanh
thu phi bao hiém vét chat xe tang tir 54,45% lén
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72,05%, du doanh thu phi giam 2,72%.

Trén thuc té, ty 1& boi thuong va cac chi sb
lién quan cua timg doanh nghiép bao hiém con
phu thudc vao co cAu danh muc, phi thyc thu va
chat lugng giam dinh - bdi thudng. Do d6, bai
viét tap trung nghién ctru dé tra 161 cho ciu hoi
vi sao moi truong giao thong an toan hon nhung
ty 1¢ boi thuong tai BHV van chua c6 mirc giam
tuong tng?

Muc tiéu chinh cua bai viét gdm: (i) d6i chiéu
xu hudng tai nan va boi thuong cia thi trudng
trude va sau Nghi dinh 168; (ii) phén tich bién
dong doanh thu phi, hd so va bdi thuong bao
hiém vat chat xe tai BHV; (iii) xac dinh nguyén
nhan can kiém ching.

2. Téng quan nghién ciru
2.1. S6 ho so va mikc dp ton thit trong bio
hiém xe
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Két qua bdi thuong bao hiém xe thuong duge
hinh thanh tr hai thanh phin: s§ 1an phat sinh
yéu cau bdi thuong va mirc thiét hai cta mdi vu.
Hai thanh phan nay can duoc xem xét riéng vi sb
hd so c6 thé ting trong khi mirc chi binh quin
giam, hodc nguoc lai. Cac mé hinh frequency-
severity trong bao hiém dwoc xdy dung trén
chinh sy khac biét d6 (Clemente et al., 2023).

Vi dit liéu quan tri, cach tdch nay giup nhan
dién vin d& rd hon. Néu sb hd so ting nhanh
hon murc chi binh quén, cin kiém quy mé xe
duoc bao hiém, co ciu danh muc va chat luong
lwa chon rai ro. Néu muc chi binh quéin ting
manh, trong tam chuyén sang loai xe, gia phu
ting, gara, giam dinh va kiém soat chi phi sira
chira.

2.2. Quan ly giao théng va riii ro bdo hiém

Tai nan duong bd chiu tac dong déng thoi cia
hanh vi nguoi 1ai, téc do, néng do con, ha téng
va diéu kién khai thac phuong tién. T4 chirc Y té
Thé gidi coi viéc thuc thi phap luat vé toc do,
ruou bia va cac hanh vi nguy hiém 1a nhém bién
phap quan trong dé giam thwong vong giao
thong (World Health Organization, 2023). Nghi
dinh 168 tac dong truc tiép vao nhém hanh vi
nay bang mic xtr phat ting cao va co ché trir
diém gidy phép lai xe.

O goc dd bao hiém, Dahchour (2001) ding
dir lidu khao sat tai Phap va cho thy sé diém bi
trir cia ndm trude giai thich co y nghia théng ké
cho rui ro tai nan cia nam sau; rui ro tang theo
s6 diém bj trir. Hanh vi vi pham, vi thé, 14 thong
tin hitu ich d& phan loai rui ro va dinh phi. Co
ché trir diém nay tuwong tu co ché cua Nghi dinh
168, song nghién ctru xét rui ro & cip do nguoi
lai, khong danh gid két qua boi thuong cua
doanh nghiép bao hiém khi chinh sach méi c6
hi€u luc.

Tuy nhién, tdc dong tdi doanh nghi¢p bao
hiém khong tu dong bang mirc giam sd vu tai
nan toan quéc. Danh muc béo hiém chi 13 mot
phan cia tong sb phuong tién luu thong va
mdi doanh nghiép cé ty trong xe kinh doanh,
xe c4 nhan, xe cili, xe gia tri cao va cac kénh
khai thac khac nhau. Vi vdy, cing mot thay doi
vé moi truong giao thong cé thé tao két qua boi
thuong khéac nhau gitia cac doanh nghiép.

2.3. Thuec tién qudn tri bio hiém vit chat xe tai
doanh nghiép Viét Nam

Trong pham vi tai liu tac gia tiép can, nguén
tham khao chinh vé thuc tién bao hiém xe trong
nudc la bao cdo cong khai cua doanh nghiép.
B4o céo cua Tong cong ty CO phan Bao hiém
Buu dién (PTI, 2024) va Toéng cong ty Cd phan
Bao hiém Sai Gon - Ha Noi (BSH, 2025) m6 ta
viéc diéu chinh phi, han ché cac dong xe co ty 1¢
bdi thudng cao va siét giam dinh, gara, nhung sb
liéu cong khai chua du dong nhat dé ddi chiéu
tac dong cta Nghi dinh 168 theo nghiép vu vat
chit xe.

2.4. Khodng tréng nghién ciru

Tir cac tai liéu trén c6 thé rat ra ba nhan xét.
Mot la, khung tan suét - mic do ton that chu yéu
dugc dung dé du bao va dinh phi, chua dugc
ding dé giai thich vi sao mot doanh nghiép di
ngugc xu hudng thi truong. Hai la, cac nghién
ctru quoc té vé trir diém gidy phép lai xe dimg &
rti ro cia ngudi lai va dinh phi, chua xét két qua
bdi thudong ciia doanh nghiép bao hiém sau khi
chinh sach dugc ap dung. Ba la, cac bdo céo
doanh nghiép trong nuéc mé ta bién phap quan
tri nhung chua cung cip s liéu du ddng nhit dé
d6i chiéu dién bién cua timg doanh nghiép voi
thi truong sau Nghi dinh 168.

Theo khao clru cua tac gia, chua cé nghién
clru nao phén tich déng thoi moéi truong giao
thong sau Nghi dinh 168, ty 18 bdi thuong cua
thi truong va két qua bao hiém vat chét xe cua
mdt doanh nghiép cu thé tai Viét Nam. Bai viét
gop phan lap khoang tréng nay bang cach ddi
chiéu BHV véi thi truong, tich anh hudng cua
s6 ho so va mirc boi thuong binh quan va kiém
tra ting gia thuyét quan tri trén dit 1iéu ndi bo.

3. Dir liéu va phwong phap nghién ctru
3.1. Nguon dir liéu

Nguon thtr nhat: dir liéu ndi bo ciia BHV tir
ngay 01 thang 01 nam 2024 dén ngay 31 thang
05 nam 2026, gdbm: doanh thu phi, bdi thuong da
tra, dy phong bdi thuong va ho so bao hiém vat
chat xe, phan loai theo ngay xay ra ton that. H)
so ¢6 nhiéu 1an thanh toan hodc nhiéu dong hach
toan duoc cong vé ciing mot ma hd so dé tranh
dém trung (BHV, 2026).

Ngudn thr hai: s6 liéu cong khai vé tai nan
giao thong va thi truong bao hiém. Ty 1¢ boi
thuong thi truong nam 2024 iy tir Hiép hoi Bao
hiém Viét Nam (2025); s6 liéu nam 2025 1y tir
bai ctia P& Quang (2026) trén Bao Xay dung,
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dan tir Hiép hoi Bao hiém Viét Nam. Cac ty 1¢
nay chua gdm du phong boi thudng, nén bai viét
d6i chiéu voi ty 1¢ bdi thuong da tra/doanh thu
phi caa BHV; chi tiéu (bdi thuong da tra + du
phong)/doanh thu phi dugc giti riéng lam chi
tiéu quan tri ndi bo.

Ngudn thr ba: bio co cong khai cua PTI va
BSH, ding dé tham khao cach cac doanh nghiép
khac xir Iy danh muc cé ty 1& bdi thuong cao
(PTI, 2024; BSH, 2025). Cac bao cdo nay khong
ding dé khang dinh Nghi dinh 168 lam giam ty
1¢ bdi thuong cua timg doanh nghiép, vi s6 liéu
cong khai nam 2025 chua du ddng nhit dé ddi
chiéu truc tiép theo nghiép vu vat chét xe.

3.2. Phwong phap nghién ciru

Phuong phap nghién ctru chinh 13 théng ké
mo ta, so sanh trudc - sau va dbi chiéu véi thi
truong. Trong tm khong phai 1a udc luong quan
hé nhan qua, ma la xac dinh phén bién dong cua
BHV phu hop v6i ting gia thuyét quan tri. Gia
thuyét quan tri & ddy 1a cac giai thich kha di cho
viée ty 18 bdi thuong ciia BHV ting trong khi thi
trudng giam, dwoc suy ra tir khung tin suét -
mirc d6 ton thit va tir cac yéu té quan tri ma
doanh nghiép bao hiém kiém soat dugc. Bai viét
dit ra nam gia thuyét:

H1. Co cdu danh muc va lua chon rui ro:
danh myc dich chuyén sang nhom xe c6 tan suét
ton that cao hon nén s6 hd so ting nhanh hon
doanh thu phi.

H2. Phi thuc thu thip/co ché kinh doanh
rong: phi thyc thu sau giam phi, diéu khoan b

sung va chinh sach kinh doanh khong twong
xtng v6i rai ro nhan bao hiém.

H3. Chét luong giam dinh - bdi thuong: chi
phi mdi hd so tang, hodc hd so giai quyét cham
lam du phong bdi thuong ting.

H4. Tang truéng qua néng: quy md xe dugc
bao hiém ting nhanh, kéo theo s6 hd so ting
trong khi phi binh quan giam.

HS. Mua lii: ton that do thién tai ndm 2025
lam ty 18 bdi thuong ting bat thuong.

Mot gia thuyét dwoc coi 1a phu hop véi sb
liu khi cac chi tiéu & Bang 1 bién dong theo
huéng gia thuyét d6 du bao. Ching han, H1
duge ung ho néu sé hd so ting nhanh hon mirc
bdi thuong binh quéan; H3 dugc tng hd néu muc
bdi thuong binh quan hodc du phong ting ndi
bat hon sd hd so.

Quy trinh phén tich gdm ba budc. Bude mot,
so sanh xu hudng ty 18 bdi thudng cua thi trudng
v6i BHV. Budc hai, phan tach su thay di cua sb
ho so va mirc bdi thuong binh quan dé xem yéu
t6 nao ndi bat hon. Budce ba, dbi chiéu cac diu
hiéu thuc té voi nam gia thuyét H1-H5 néu trén.

B9 dit liéu hién chua c6 ma nguyén nhan ton
that ddng nhat cho toan bd hd so va chua co quy
mo xe duoc bao hiém theo ting thang. Pay la
han ché quan trong: thiéu quy mé xe thi s6 ho so
tang chua thé hiéu 13 tin suit ton that tang; thiéu
ma nguyén nhan thi chua tach riéng duogc ho so
dam va dé do tryc tiép tac dong cua Nghi dinh
168.

Bang 1. Chi tiéu va cich sir dung trong phan tich

Chi tiéu Cach xic dinh Y nghia
. s D6i chiéu gin nhat véi s6 lidu thi
Ty 1€ boi thuong da tra Bo6i thuong da trd / doanh thu phi 03 chicu gan mhat vor so ficu thi
truong
A \ ~ Py + \ ~ 7 A \ \ A
Ty 18 theo ddi ndi bod (Boi thuong da tra + du phong) / | Theo doi ap luc boi thuong va ho so

doanh thu phi

chua hoan tat

S6 ho so bdi thuong t6n that

Pém ma ho so theo ngay xay ra

Theo d&i s6 vu phat sinh

Mtc  boi
quan

thuong binh

BOi thuong da tra / s6 ho so

Theo doi mirc chi moi ho so

Quy md xe dugc bao hiem

theo thang Chua co6 day du

Can bo sung dé tinh tan suat chuan
hoa
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Nguon: Tac gid xdy dung.
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4. Két qua nghién ctru
4.1. Thi truong bdo hiém xe co gioi sau Nghi
dinh s6 168 ngay 26 thing 12 nim 2024 ciia
Chinh phii

Sau ngay 01 thang 01 nam 2025, s6 vy tai
nan giao thong trén cd nudc gidm rd. Trong 6
thang dau ndm 2025, toan qudc xay ra 9.398 vu,
giam 24,25% so v6i cing ky; s6 ngudi b thuong
giam 33,9% (Cong Thong tin dién tir Chinh phu,
2025). Méi truong giao thong vi vy da chuyén
theo hudng an toan hon.

Ty 1& bdi thuong xe co gi6i cua thi truong
cling gidm trong nam 2025, tir 46,2% xuéng
43,7%, tirc giam 2.5 diém phan trim. V&i nhom
tu nguyén - gan voi bao hiém vat chét xe hon -
ty 16 nam 2024 1a 54,7%, con ty 1& bao hiém vét
chat xe 6 t6 nam 2025 dugc cong bd 1a 53,1%
(Hiép hoi Bao hiém Viét Nam, 2025; D3 Quang,
2026). Pham vi cua hai chi tiéu khong hoan toan
tring nhau, nhung ca hai déu cho thay thi trudong
khong tang manh nhu BHV.

Bing 2. So sanh ty 1é boi thwong thi trwong va tai Tong cong ty Co phin Bio hiém Hing

Vwong

Pham vi 2024 2025 Thay dbi
Thi truong xe co gidi* 46,2% 43,7% |-2,5 diém phén tram
Thi trudng xe tu nguyén / vat chat xe** 54,7% 53,1% | Khoang -1,6 diém phan traim
BHV: bdi thuong da tra/doanh thu phi 54,45% 72,05% | +17,60 diém phan trim
BHV: (da tra + dy phong)/doanh thu phi 66,08% 86,51% | +20,43 diém phan trim

Nguon: Hiép hoi Bao hiém Viét Nam (2025); P6 Quang (2026); BHV (2026); tic gia tinh todn.

* Khong bao gom dir phong boi thuong.

** Pham vi 2024 va 2025 gan nhau nhung khéng hoan toan dong nhat, nén chi ding dé so xu

huong.
4.2. Két qua bdo hiém vit chit xe tai Tong
cong ty Cé phin Bdo hiém Hing Vwong

Niam 2025, doanh thu phi bao hiém vat chat
xe cua BHV dat 145,64 ty déng Viét Nam
(VND), giam 2,72% so v&i nam 2024. Trong
khi d6, bdi thuong da tra ting 28,71%, tir 81,52
1én 104,93 ty ddng; du phong boi thuong ting
21,05%, tir 17,40 1én 21,07 ty dong. Tong boi

thuong da tra va dy phong dat 126,00 ty dong,
tang 27,36%.

Két qua nay di nguoc xu huéng cua thi
truong. Néu chi dung bdi thudng da tra dé gan
véi cach tinh cta Hiép hoi Bao hiém Viét Nam,
ty 1¢ ciia BHV tang 17,60 diém phan trim trong
khi ty 1& chung cua thi trudng giam 2,50 diém
phan tram.

Bang 3. Doanh thu phi va boi thuwong bao hiém vat chét xe tai Tong cong ty C6 phan Bio hiém

Hung Vuong
Chi tiéu 2024 2025 | 5 thang 2026 2025/2024
Doanh thu phi (ty ddng) 149,71 145,64 | 67,03 2,72%
Boi thuong da tra (ty dong) 81,52 104,93 4523 +28,71%
Dy phong bdi thuong (ty dong) | 17,40 21,07 18,79 +21,05%
D3 tra + du phong (ty ddng) 98,93 126,00 | 64,03 +27,36%
Ty 1& noi bd 66,08% |86,51% |95,52% +20,43 diém phan trim

Nguon: BHV (2026), tac gia tinh todn

* 86 liéu nam 2026 tinh dén ngay 31 thang 05 nam 2026
Miic 95,52% tai ngay 31 thang 05 ndm 2026 chi 1a s liéu tai thoi diém. Doanh thu phi méi c¢6 5

thang, trong khi boi thuong da tra va du phong c6 thé bao gdm ho so phat sinh tir cac ky trudrc;
doanh thu xe ciing khong phan b déu theo thang. Vi viy, bai viét khong so sanh truc
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tiép 95,52% vai ty 1€ ca nam 2024 hodc 2025.

Khi phéan loai theo nim xay ra ton thit, nim
2025 ¢6 18.333 hd so, tang 13,19% so véi nam
2024. S tién boi thuong da tra cho cac hd so
nay tang 19,00%, tir 91,93 1én 109,39 ty dong.
Miirc boi thuong di tra binh quén ting 5,13%, tir
5,68 1én 5,97 triéu ddng/hd so.

S tién bdi thuong ting chu yéu do sb hd so
tang; muc chi binh quan mdi ho so ting thap hon
nhiéu. Vi vy cin wu tién kiém tra quy mé danh
muc va chit luong lua chon rui ro; chua du co sé
xem chi phi stra chita hoac giam dinh 1a nguyén
nhan duy nhét.

Bang 4. Hb so bdi thwong theo nam xiy ra ton
that

Bang 5. Anh hwéng ciia phin ton that mua li
da wéce tinh

2025 | 2025 sau
Chititu | 2024 | bdo | tach 7,81
cdo ty

Pbi tra + du

phong  (ty]98,93 |126,00 | 118,19
ddng)

Doanh thu) g 51 | 14564 | 145,64

phi (ty déng)

Ty 18 ndibd | 66,08% | 86,51% | 81,15%

Chi tiéu 2024 | 2025 | Ting/giam
S0 ho so BO| (06118333 | +13,19%
thuong

Boi thuong dd| o) o5 |09 39 | +19,00%
tra (ty dong)

Binh quanho so 5 o 1597 | 15130
(trigu dong)

Nguon: BHV (2026), trich xudt dén ngay 31
thang 05 nam 2026, tdac gia tinh todn.
4.3. Nguyén nhdn ciia thuc trang trén

Nguyén nhdn khdach quan

Niam 2025, Cong ty Bao hiém Hung Vuong
Khanh Hoa va Cong ty Bao hiém Hung Vuong
Binh Pinh ghi nhéan nhiéu ho so xe ngép nudc,
thily kich. Ton that ude tinh ban dau ctia hai don
vi khoang 7,81 ty ddng, cing khoang 4,00 ty
ddng udc tinh bd sung cho mot sé hd so chua
hoan thién. Pay 1a sb udc tinh tai thoi diém ra
soét, chua phai s6 quyét toan.

Gia dinh 7,81 ty dong di nam trong tong
126,00 ty ddng bodi thuong da tra va dy phong
nam 2025, khi tach khoan nay, s6 con lai la
118,19 ty dong va ty 1& trén doanh thu phi giam
tir 86,51% xudbng 81,15%. Mirc diéu chinh 5,36
diém phan trim chi giai thich mot phan mirc
tang 20,43 diém phan trim so véi nam 2024; ty
1é sau diéu chinh van cao hon 66,08% cia nim
2024.

Mua lii vi vay lam s liéu 2025 xdu hon
nhung khong phai 161 giai chinh cho viéc BHV
di ngugc xu hudng thi truong.
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Nguon: BHV (2026), tac gid tinh todn.

Viéc tach 7,81 ty dong la phép minh hoa c6
diéu kién, véi gia dinh khoan nay da dwoc phan
danh trong s6 liéu bdo cdo nam 2025.

Nguyén nhdn ndi tai

Trén dit liéu hién c6, chua thé xdc dinh mot
nguyén nhan duy nhét cho muc ting bdi thudong
cia BHV, nhung c6 thé xép cac gia thuyét theo
mirc d6 phtt hop véi s6 lidu.

Trude hét 1a co cAu danh muc va lua chon rui
ro (H1). S6 hd so ting 13,19% trong khi doanh
thu phi giam 2,72%. Néu sé xe duoc bao hiém
thuc t& ting ma doanh thu khong ting tuong
g, phi binh quan c6 thé di giam, hodc danh
muc da dich chuyén sang nhom xe c¢6 gié tri thap
hon hay tin sudt t6n that cao hon (xe kinh
doanh). Do chua c6 quy md xe dugc bao hiém
theo thang, nén chua thé xac dinh truong hop
nao xay ra.

Vé gia (H2), mirc phi niém yét chua cho thiy
BHYV thap hon thi trudng mot cach co hé thong.
Dbi chiéu biéu phi co ban cia BHV véi Cong ty
C6 phan Téap doan Bao hiém DBV & cic nhom
xe tuong duong cho thay, tai 5 nhom ddi chiéu
tryc tiép, phi co ban BHV cao hon DBV & toan
bd cac dong xe c6 sd nam san xudt tir 0 dén 10
nam; voi xe khong kinh doanh dén 9 chd, BHV
chi thip hon DBV rd ¢ nhom gia trj dudi 400
triéu ddong, con tir 400 trigu dong trd 1én phan
16n cao hon. Néu c6 van dé vé gia, can kiém tra
phi thyc thu sau co ché kinh doanh, chinh sach
giam phi, diéu khoan bd sung va muc phi toi
thiéu, thay vi quy cho biéu phi co ban.

Vé gidm dinh - bdi thuong (H3), cong tac nay
c6 thé lam tang muc chi nhung s6 lidu chua cho
thdy day 1a nguyén nhan chinh: mirc boi thudng
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binh quan ting 5,13%, thip hon nhiéu so voi
mirc tang 13,19% cua s6 hd so. Tuy nhién, du
phong bdi thuong ting 21,05%, nén BHV van
can kiém tra thoi gian dong hd so, hd so bd sung
sua chita, chénh l&ch chi phi gilta cac gara va
chat lugng giam dinh theo don vi.

Vé tang truong qua nong (H4), néu chi nhin
doanh thu phi thi chua c6 co s& két luan, vi
doanh thu niam 2025 giam 2,72%. Kha ning sb
xe tang nhanh trong khi phi binh quan giam chi

kiém chung duoc khi co sb xe dugc bao hiém va
phi thuc thu binh quan trén mdi xe.

PTI diéu chinh phi va han ché khai thic cac
dong xe c6 ty 18 bdi thudng cao dé cai thién hiéu
qué; BSH diéu chinh san phim kém hiéu qua va
ting kiém soat giam dinh, gara. Cac vi du nay
khéng chimg minh BHV gip dung nhing van dé
twong tu, nhung goi ¥ bd tiéu chi can kiém tra
khi két qua di nguoc thi truong.

Bang 6. Panh gia cAc nguyén nhén lam ty 1¢ bdi thudng tai Téng cong ty C6 phin Bio hiém

Hung Vwong ting

Gia thuyét

Déu hiéu tir s6 litu BHV

Panh gia hién tai

H1. Co cdu danh muc va

lvra chon i ro phi -2,72%

Hd so +13,19%; doanh thu

Cén kiém tra truéc; phu hop nhit voi
dir liéu hién co

H2. Phi thuc thu thap/co

ché kinh doanh rong thdng so v6i DBV

Biéu phi co ban khong thap hé

Cén kiém tra phi thyc thu, chinh sach
giam phi va diéu khoan bd sung

H3. Chit luong gidm

dinh - bdi thudng phong +21,05%

Binh quan/hd so +5,13%; du

C6 kha ning nhung chua du bang
chimg d coi 1a nguyén nhan chinh

H4. Tang truéng qua

Chua dugc sb lieu doanh thu ung ho;

non Doanh thu phi khong tang can dir liéu quy mé xe dwoc bao hiém
£ theo timg thang dé kiém chimg
HS. Mua I Tach 7,81 ty lam ty 1€ gidm | Gidi thich mot phan, khong gidi thich

5,36 diém phan tram

toan bd

Nguon: Tdc gid tong hop tir dir liéu BHV (2026), doi chiéu biéu phi BHV-DBV va bdo cdo cong khai

5. Ban luan

Két qua so sanh cho thdy Nghi dinh 168 di
cung sy cai thién dang ké ciia méi truong an
toan giao théng va mirc giam nhe cia ty 1& boi
thudng xe co gidi trén toan thi truong, nhung
BHV chua chuyén diéu kién thuan loi d6 thanh
két qua bdi thudng tot hon. Sau khi tach ton that
do mua 1{i, chénh 1éch so v&i nim 2024 van con
16n.

Diédu nay khong c6 nghia 1a Nghi dinh 168
khong tac dong téi BHV. Néu co, tic dong trudc
hét phai xuét hién & nhém hd so dam va khi luu
thong, trong khi dir licu BHV hién gop nhiéu
nguyén nhan va chua c6 quy mo xe dugc bao
hiém theo thang lam méu sd. Mtrc giam ¢ nhom
dam va c6 thé bi che boi danh muyc ting xe rui ro
cao, phi thuc thu thép hon, hd so tir nhom khac
tang hodc chi phi bdi thudng cao hon.

Trong cac gia thuyét ndi tai, co cu danh muc
va chét lugong luya chon rui ro can kiém tra trudc,

cua PTI (2024), BSH (2025).
vi s hd so ting manh hon muc bdi thuong binh
quan. Néu nguyén nhén chu yéu nim & gidm
dinh hodc gia stta chita, mic chi binh quan
thuong bién dong ndi bat hon; dir liéu hién tai
chua cho thiy diéu d6, du giam dinh va quan ly
gara van can duoc ra soat.

Biéu phi co ban cua BHV khong thip hon
DBV & phéan 16n cic nhom xe so sanh truc tiép,
nén van dé gia, néu cd, nam & khoang cach giira
biéu phi va phi thyc thu: mirc giam phi, co ché
kinh doanh, diéu khoan bd sung hodc viéc nhan
cac xe rii ro cao ma chwa diéu chinh phi twong
mg. Pay 1a bién bao cdo hién tai chua thé hién.
Dy phong bdi thudng ting 21,05% ciing can phan
tich riéng so v&i boi thudng da tra, vi co thé do sb
hd so mé nhiéu hon, gia tri hd so chua hoan thién
cao hon hodc thoi gian giai quyét kéo dai. Dé
phan biét, BHV can bao cao thoi gian xir 1y hd
50, ty 18 hd so dong trong 30/60/90 ngay, sb lan
bd sung phuong 4n sira chira va ty 1& thay doi du
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phong tir lic mé dén lac déng hd so.

Vé phuong phap, cach tinh cua thi truong va
ciia BHV khac nhau. Hiép hoi Bao hiém Viét
Nam cbng bd ty 18 chua gdm du phong, con
BHV c6 thém chi tiéu ndi bd gdm ca du phong.
Nghién ctru ding ty 1& boi thuong da tra/doanh
thu phi cia BHV dé so xu huéng véi thi truong,
nhung khong xem day la phép so sanh hoan toan
ddng nhat vi co cau san phdm va cach ghi nhan
doanh thu ¢6 thé khac nhau.

Han ché 16n nhit cia nghién ctru 13 thiéu ma
nguyén nhan ton that va quy mo xe dugc bao
hiém theo thang. Khi chua c6 hai truong nay, bai
viét chi xac dinh dwoc cic nguyén nhan cin
kiém tra, chua luong hoa dugc anh hudng cua
Nghi dinh 168 hay xép hang nguyén nhén noi tai
bang mé hinh théng ké.

6. Két luin va khuyén nghi
6.1. Két lugn

Sau khi Nghi dinh 168 ¢6 hiéu luc, s6 vu tai
nan giao thong va ty 1& boi thuong xe co gidi ctia
thi truong déu giam; ty 1& toan nghiép vu giam
tr 46,2% nam 2024 xuéng 43,7% nam 2025.
Nguoc lai, tai BHV, ty 1& bdi thuong da
tra/doanh thu phi tang tir 54,45% lén 72,05%, sb
ho so theo nam xay ra ton that tang 13,19% va
mirc bdi thuong binh quan ting 5,13%.

Mua lii tai mién Trung ndm 2025 lam két qua
xau hon nhung chi giai thich mét phan. Khi tach
7,81 ty dong ton that wdc tinh, ty 18 ndi bo giam
tir 86,51% xudng 81,15%, van cao hon dang ké
mirc 66,08% nam 2024.

Véi dit liéu hién 6, nguyén nhan can kiém
tra trudc 1a co cau danh muc va chat luong lya
chon rui ro. S6 liéu doanh thu phi chua tung ho
gia thuyét ting truong qua noéng, vi doanh thu
nam 2025 giam 2,72%; gia thuyét giam dinh -
bdi thudng chua t6t cling chua du bang chung, vi
muc chi binh quan chi ting 5,13%. Van d& vé
gia, néu co, ndm & phi thuc thu va co ché kinh
doanh hon 1a biéu phi co ban.

Do d6, nghién ctru khong két luan ring Nghi
dinh 168 khong c6 tac dong tai BHV. Két luan
phu hop hon la tac dong thudn lgi cia mbi
truong giao thong chua thé hién rd trong chi tiéu
boi thuong tong hop cia BHV va cac yéu té ndi
tai ctia danh muc c6 thé da che khuit hodc triét
tiéu mot phan tac dong do.

6.2. Khuyén nghj

Volume 2, Issue 2 - E, October 2026

6.2.1. Khuyén nghi déi véi Tong cong ty Co
phan Bdo hiém Hing Vicong

Trudéc hét, BHV can bd sung truong ma
nguyén nhan tén thit bit budc trén Core
Insurance ngay khi mé hd so. Cac nhém ma can
du rd dé tach dam va khi luu thong véi chay no,
mat cip, ngdp nudc, thién tai va nguyén nhan
khéc. Néu nguyén nhan dugc xac dinh lai sau
giam dinh, hé¢ thong cho phép cap nhat nhung
phai Iuu lich st thay dbi.

Tiép @0, dir liéu hop ddng va bdi thudng can
dugc lién két dé tinh quy md xe duge bao hiém
theo thang, theo dong xe, muc dich st dung, tudi
xe, don vi va kénh khai thac. Chi ti€u trong tdm
nén 1a s6 hd so dam va trén quy mé xe dugc bao
hiém theo thang, vi day 13 co s kiém tra truc
tiép tan sudt va cham c6 giam sau Nghi dinh 168
hay khong.

BHYV ciing cin 1ap bao cdo hiéu qua theo ting
phan khic thay vi chi nhin toan nghiép vu, t6i
thiéu gé)m s6 xe dugc bao hiém, doanh thu phi,
ty 1€ phi thyuc thu, s6 hd so, bdi thuong da tra, du
phong va muc chi binh quan. Phan khic ¢6 sb h6
so cao hodc ty 18 bodi thudng vuot ngucmg can
diéu chinh phi, diéu kién nhan bao hiém hoic
han ché khai thac.

Khoang cach gura biéu phi va phi thuc thu
cling can duoc kiém soat. Bao céo nén thé hién
ty 18 phi trudc va sau co ché, mirc giam phi, diéu
khoan b6 sung va phi binh quan mdi xe, qua d6
cho biét két qua xdu c6 xudt phat tir viée giam
phi dé giit doanh thu hoic md rong kénh hay
khong.

Cong tac giam dinh - bdi thudng nén duoc
danh gia bang chi tiéu cy thé thay vi nhan xét
dinh tinh: thoi gian dong hd so, ty 18 hd so bd
sung sura chita, mrc chi binh quan theo gara va
giam dinh vién, ty 1é thay d6i du phong. BHV ¢6
thé kiém tra ngdu nhién hd so gia tri 16n hoic
céc gara c6 muc chi binh quan cao dé phat hién
chénh léch bat thuong.

Cubi cing, BHV nén bd sung vao bao cao
quén tri hang thang mot phan ddi sanh riéng véi
thi truong. Khi ty 1& boi thuong chung cua thi
truong giam con BHV ting, phan déi sanh nay
can chi ro ngay dong xe, don vi, kénh khai thac
hodc gara dang tao ra chénh 1éch. Nho vay, Nghi
dinh 168 khong chi 1a bdi canh bén ngoai ma
con 1a mdc dé BHV ra soat chét lwong danh muc
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va hiéu qua quan tri nghiép vu.
6.2.2. Khuyén nghi doi véi co quan quan 1y va
thi truong

Co quan quan 1y can tiép tuc cong bd sb liéu
tai nan theo loai phuong tién, nguyén nhan va
dia ban véi cau triic 6n dinh theo thoi gian. Hiép
hoi Bao hiém Viét Nam cling nén duy tri s6 liéu
boi thuong xe co gioi theo nhém bat budc, tu
nguyén va vat chat xe dé doanh nghiép c6

chuan d6i chiéu 5 hon.

V& dai han, viée xay dung co ché chia sé dir
liéu phu hop gilta co quan quan 1y giao thong va
doanh nghiép bao hiém c6 thé hd trg nhan dién
rii ro, phong ngira ton that va dinh phi. Viéc
chia sé phai tuan thi quy dinh vé bao vé dit litu
ca nhan va chi st dung cho myc dich quén tri rai
ro hop phap.

Tuyén bd vé viéc sir dung tri tué nhan tao tao sinh va quyén tac gia: Cac tic gia chi sir dung
cac cong cu tri tu¢ nhan tao tao sinh (Generative Al) dé hd tro cong viéc chinh stra ban dich thuat
(phén tom tét). Tri tu€ nhan tao khong dugc st dung dé tao dung ndi dung khoa hoc gia, nguy tao dir
li€u hodc tao ra cac tai li€u tham khao khong cé thét.

Tuyén bd vé xung ddt lgi ich: Tac gia tuyén bd khong co bat ky xung dot loi ich nao lién quan

dén bai bao nay.
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Tém tit: Bai viét phan tich thiee trang bdo hiém vit chdt xe tai Tong cong ty C6 phan Bdo
hiém Hing Vieong trueée va sau khi Nghi dinh sé 168/2024/NP-CP ngay 26 thang 12 nam 2024 ciia
Chinh phu (Nghi dinh 168) co6 hiéu lyc. Dit liéu tir thang 01 nam 2024 dén thang 05 nam 2026 duoc
doi chiéu véi s6 liéu tai nan giao thong va 1y 1é boi thiuong xe co gidi ciia thi trieong. Nam 2025, ty
1¢ boi thuong xe co gidi cua thi truong giam tie 46,2% xuong 43,7%, ngieoc lai, tai Tong cong ty: sé
ho so boi thuong theo nam xdy ra ton that ting 13,19%, boi thuong da tra tang 19,00%, mirc boi
thwong binh qudn tang 5,13%; boi thuong da tra cong dw phong tang 27,36% trong khi doanh thu
phi giam 2,72%. Ton that do muwa lii tai mién Trung chi gidi thich mét phan chénh léch. Can wu tién
kiém tra co cau danh muc, chat lwong lya chon rui ro va murc phi thuc thu, cong tdc giam dinh - boi
thwong va tién dé gidi quyét ho so ciing can ra sodt, nhung chua dii co' s6 dé coi la nguyén nhan
chinh. Trén co s¢ do, bai viét dé xudt chudn héa ma nguyén nhan ton that, do quy mé xe dwoc bdo
hiém hang thang va bdo cdo hiéu qua theo dong xe, kénh khai théc, don vi va gara.

Tir khéa: Bdo hiém vit chdt xe; Bdo hiém xe co giGi; Boi thieong bdo hiém; Dy phong boi
thuwong,; Nghi dinh 168.
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