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Abstract: This study explores the role of psychological motivation of Fear of Missing Out
(Fomo) in shaping intentions to visit war heritage sites, using the Quang Tri Ancient Citadel as a case
study. Unlike previous research that primarily conceptualizes Fomo as a phenomenon associated with
social media use and leisure consumption, this study approaches Fomo from the perspective of
collective memory and historical heritage experiences. Data were collected through 18 semi-
structured interviews with young Vietnamese individuals (aged 18-35) who had watched films
depicting wartime history, and were analyzed using thematic analysis. The findings reveal that Fomo
in the context of war heritage tourism manifests in two main forms: social Fomo and personal Fomo.
While social Fomo is triggered by observing the experiences of others, personal Fomo reflects a
deeper internal sense of experiential deficiency, associated with the desire to better understand
history through direct engagement with heritage sites. Based on these findings, the study proposes the
concept of “Moral-Historical Fomo,” referring to a form of Fomo rooted in historical and ethical
concerns, thereby extending Fomo theory in explaining motivations for engaging in war heritage
tourism related to collective memory and intergenerational responsibility.
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1. Pit vén dé

Du lich di san chién tranh (war heritage
tourism) duoc xem la mot hinh thie dac biét cua
du lich den (dark tourism), noi du khach tiép can
cac dia diém gan véi chién tranh, mat mat va ky
Grc tap thé (Lennon & Foley, 2000; Biran et al.,
2011). Nhitng diém dén nhu chién truong xua,
dai twong niém, cac thanh co lich sir khdng chi la
di san vat chat ma con la nhitng khong gian biéu
tuong cho Ky tc tap thé va ban sic qubc gia. Khi
dén nhiing dia diém nay, du khach khdng chi tiép
nhan thdéng tin lich sit ma con trai nghiém nhitng
cam xGc phic hop nhu déng cam, suy ngam va
cam nhan trach nhiém dao duc ddi véi qua khir
(Stone, 2006; Logan & Reeves, 2009).

Khac véi du lich dai chdng, du lich di san
chién tranh khong don thuan nham thoa méan nhu
cau thu gidn hay tiéu dung trai nghiém ma con
gan Véi qua trinh twong niém, suy tu va kién tao
ban sic ca nhan ciing nhu cong dong (Logan &
Reeves, 2009). Cac khdng gian di san chién tranh
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Vi vy c6 thé dugc hiéu nhu nhimg “khong gian
ky &c”, noi qua khtr duoc tai hién trong hién tai
théng qua trai nghiém caa du khach (Dunkley et
al. 2011). Trong béi canh d6, dong co tham gia
du lich di san chién tranh c6 thé khéc biét dang
ké so vai du lich dai ching. Néu nhu du lich giai
tri thuong gan véi viéc tim kiém niém wvui, giai
toa ap lyc va tiéu dung hinh anh (Urry & Larsen,
2011), thi du lich di san chién tranh thuong gén
v6i nhu cau hiéu biét lich sir, dong cam voi qua
khtr va két ndi véi ky uc tap thé (Biran et al.,
2011). Sy khéc biét nay dit ra yéu ciu xem xét
lai cac co ché tam 1y thuc day hanh vi cua du
khach trong khong gian di san.

Tai Viét Nam, Thanh ¢6 Quang Trj - noi dién
ra tran chién 81 ngay dém nam 1972 - 1a mét biéu
tugng lich sir c6 y nghia sdu sic trong ky tc
chién tranh hién dai. Thanh cb khong chi la di
tich vat chit ma con la khong gian tuong niém,
noi cc nghi I& tri 4n nhu tha hoa dang trén song
Thach Han gop phan tai khing dinh mdi lién hé
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giita c& nhan va cong dong dan toc. Trong nhiing
niam gan day, su quan tdm cua coéng chung, dic
biét 1a thé hé tre, ddi véi dia diém nay duoc kich
hoat manh m& théng qua cac san pham dién anh
nhu “MUi ¢6 chay”, “Pirng d6t”, “Mua d6”. Theo
Erll (2011), dién anh c6 thé dong vai tro nhu mot
thiét ché trung gian trong viéc kién tao ky trc vin
héa, trong khi Landsberg (2004) cho rang truyén
thong dai ching c6 thé tao ra “ky tc tiép nhan
gian tiép” nhung van c6 kha ning tao anh hudng
cam xUc sdu sic twong tw nhu trai nghiém truc
tiép.

Phan tich dit liéu phong véan cho thay su lap
lai cua nhirng cau tra loi nhu: “Néu khong di thi
s& bo 15 diéu gi d6 quan trong”, “Tram nghe
khong bang mot thay”, “Biét rdi ma khong di thi
thdy thiéu”. Qua dé, goi m& su hién dién cua
déng luc tdam ly “Fomo (Fear of Missing Out) -
ndi lo bo 16”. Theo Przybylski et al. (2013),
Fomo duoc dinh nghia la trang thai lo ling khi c&
nhan cam thay nhitng ngudi khac dang c6 nhitng
trai nghiém c6 gia tri ma minh khéng tham gia.
Tuy nhién, phan I6n cac nghién cau hién nay
xem Fomo chu yéu nhu mot hién twong gin véi
mang xa hoi, tiéu dung va cac hoat dong giai tri,
thuong dugc phan tich dudi goc do so sanh xa
hoi va nhu cau duy tri két ndi (Alt, 2015).

Vé6i Thanh ¢6 Quang Tri, Fomo xuét hién
trong mot bdi canh khac biét. Thay vi lo ngai bi
“bo lai phia sau” trong cac hoat dong giai tri,
ngudi tham gia thé hién ndi lo bo 15 mot trai
nghiém mang y nghia lich sir va trach nhiém lién
thé hé. Phan tich so bd cho thay Fomo trong bi
canh nay khéng mang tinh déng nhat: mot sé
phét biéu phan &nh cam giac thiéu hut noi tam
sau sac, trong khi mot s6 khac mang tinh tham
chiéu xa hoi. Biéu nay goi ¥ rang Fomo trong du
lich di san chién tranh c6 thé bao gdom hai dang:
Fomo ca nhan va Fomo xa hoi.

Tuy nhién, Fomo hau nhu chua duoc xem xét
trong bdi canh du lich di san chién tranh - noi
dong co hanh vi c6 thé khdng xuat phét tir tiéu
ding hay canh tranh xa hoi ma tir nhu cau hiéu
biét lich sir va két ndi vai ky tc tap thé. Viéc mo
rong khai niém Fomo sang khia canh ky wc va
dao dirc 6 thé gitp lam 16 cac co ché cam x(c
hinh thanh y dinh hanh vi cta du khach trong
khéng gian di san.

Trén co s do, nghién ciru nay dat ra ba cau

hoi nghién ciru: (i) Fomo biéu hién nhu thé nao
trong bdi canh du lich di san chién tranh tai
Thanh ¢6 Quang Tri? (ii) Fomo ¢ nhan va Fomo
xa hoi kh&c nhau ra sao trong trai nghiém lién
quan dén di san chién tranh? (iii) Fomo anh
huong nhu thé nao dén y dinh du lich trong twong
lai?

Théng qua cach tiép can dinh tinh, nghién ctu
ndy m¢é rong pham vi khai niém Fomo vuot ra
khoi béi canh tidu ding va mang xa hoi, dong
thoi dong gop cho 1y thuyét du lich di san chién
tranh bang cach lam rd vai trd cia cam xuc, ky
{rc tap thé va trach nhiém lién thé hé trong qua
trinh hinh thanh y dinh du lich.

2. Téng quan nghién ciu
2.1. Du lich den va du lich di sdn chién tranh

Gan day, “du lich den/du lich twong niém”
(dark tourism) dd tré thanh mot cha dé quan
trong trong nghién cau du lich va di san. Khai
niém nay thuong dugce dung dé chi nhiing hinh
thirc du lich lién quan dén viéc tham quan cac dia
diém gin v6i tham hoa, chién tranh hodc nhiing
su kién bi trang trong lich sir. Theo Lennon &
Foley (2000), “du lich den” phan anh xu huéng
du khéach tim dén nhiing khéng gian gan vai cac
su kién dau thuong nham hiéu rd hon vé qua khu
lich s va nhimg tac dong xa hoi caa nd. Stone
(2006) da phat trién khéi niém nay thdng qua viéc
dé xuit “phd du lich den” (dark tourism
spectrum), trong d6 cac dia diém lién quan dén
chién tranh, tuéng niém dugc xem Ia nhitng hinh
thire tidu biéu caa du lich den.

Trong phé rong cua du lich den, “du lich di
san chién tranh” (war heritage tourism) noi I&n
nhu mot nhanh quan trong tap trung vao cac dia
diém gan véi ky tc chién tranh, sy hy sinh va cac
hoat dong tuong niém. Nhing khong gian nhu
chién truong lich sir, dai twong niém hay céc
thanh c6 mang dau an chién tranh khong chi 1a
nhitng di tich vat chat ma con la céc biéu tugng
cua ky uc tap thé va ban sic qudc gia. Theo Biran
et al. (2011), trai nghiém cua du khach tai cac dia
diém “di san den” thuong gin véi nhu cau hiéu
biét lich sir, suy ngdm vé qué kha va tim kiém
nhitng trai nghiém mang ¥ nghia nhan thic.

Céc nghién ctru vé du lich di san chién tranh
thuong goi 1én nhitng cam xuc phiic hgp nhu
tram ling, ddng cam va suy tu. Theo Dunkley et
al. (2011), cac dia diém nay 1a “khong gian ky
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rc”, noi quéa khir duoc tai hién va dién giai thong
qua trai nghiém cua du khach, bién hoat dong
tham quan thanh qua trinh twong tac vai lich sur
va ky we xd hoi. Piéu nay cho thiy loai hinh nay
khac biét voi du lich giai tri, khi khong hudng
dén tiéu dung niém vui ma gan véi tim kiém y
nghia va suy ngam lich st, tir d6 dit ra cau hoi vé
cac co ché tam 1y, cam xiic thiic day hanh vi tham
quan.

2.2. Sw to mo va dpng co nhan thac trong du
lich di sdn

Trong nghién ctru vé hanh vi du khéch, su to
mo (curiosity) duoc xem la mét trong nhiing
dong luc quan trong thuc day ca nhan kham phé
cac trai nghiém mai. Trong tam ly hoc, su to0 mo
thuong dwoc hiéu 1a trang thadi mong muén tiép
can thong tin mai nham giam bét khoang trong
nhan thuc gitta nhimg gi c4 nhan di biét va
nhiing gi ho muédn biét. Loewenstein (1994) cho
rang su td mo xuat hién khi c& nhan nhan thay
mot “khodng cach thong tin”, tr do kich thich
hanh vi tim kiém thong tin hoic trai nghiém truc
tiép.

Sy t0 mo trong du lich thudng gan véi dong
co kham pha, thiic day du khéach tim kiém nhiing
diém dén méi hoac nhitng cau chuyén lich sir dic
biét. Urry & Larsen (2011) cho rang du khéach
thuong tiép can cac diém dén thong qua “ling
kinh du lich” (tourist gaze), tac 1a nhitng céch
nhin va ky vong dugc hinh thanh truée chuyén di
thdng qua truyén thdng, gido duc hoic cac san
pham vin héa. Nhitng yéu t6 ndy c6 thé thuc day
mong mudn duoc truc tiép trai nghiém khong
gian lich st nham xac nhan hoac maé rong hiéu
biét cua ca nhan.

Trong du lich di san, dong co nhéan thic
thuong dong vai tro quan trong vi nhiéu du khach
mong mudn hiéu rd hon vé béi canh lich sir va y
nghia vin hoa cia diém dén. Theo Biran et al.
(2011), nhiéu du khach tham quan céc dia diém
di san chién tranh v&i muc tiéu hoc hoi va suy
ngam vé qua kht, thay vi chi tim kiém céc trai
nghiém giai tri. Sy t0 mo trong du lich di san
khéng chi don thuan 1a mong mudn kham pha ma
con gan véi nhu cau hiéu biét lich s va nhan
thirc vé& cac su kién trong qua khi. Sy td mo ban
dau c6 thé phat trién thanh nhing trai nghiém
cam xUc sau sic hon khi du khach truc tiép tiép
xUc véi cac biéu tugng cua Ky ac va mat mat.
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Piéu ndy goi y ring dong co nhan thic co thé
dong vai tro nhu mot diém khoi dau cho nhirng
trai nghiém mang y nghia xa hdi va dao dic rong
16n hon.

2.3. Ky #c tdgp thé va trach nhiém ky sc trong
trdi nghiém di s@n

Mot hudng tiép can quan trong trong nghién
ctiu du lich di san chién tranh 1a ly thuyét ky tc
tap thé (collective memory). Theo Iy thuyét nay,
cac dia diém di san khong chi luu gitr cac dau
tich vat chat cia qua khir ma con déng vai tro
nhu nhimng khong gian noi ky uc lich st dugc tai
hién, dién giai va truyén lai giita cac thé he.

Theo Erll (2011), ky rc van héa dugc hinh
thanh thong qua nhidu phuong tién trung gian
nhu truyén théng, gido duc va cac thuc hanh
tuong niém. Cac phuong tién nay gop phan dinh
hinh cach x& hoi nhé lai va didn giai cAc su kién
lich sir. Landsberg (2004) cho ring cic ca nhan
c6 thé phét trién nhiing ky trc mang tinh “ky tc
tiép nhan giéan tiép”, tic 1a nhiing ky trc duoc tiép
nhan théng qua trung gian truyén théng hoic cac
san pham van hoa nhung van ¢é kha ning tao ra
su gan két cam xic manh m& véi cac sy kién lich
su.

Trong du lich di san chién tranh, cac co ché
ky ac nay co thé thuc didy mong muén cua du
khach duogc trai nghiém truc tiép cac dia diém
lich sir nhiam cung c6 su hiéu biét va gan két voi
qué khtr. Nhitng khong gian twong niém nhu
chién truong xua, dai tuong niém thuong duoc
thiét ké dé khoi goi cam x(c suy ngdm va tudng
nhé. Khi tham gia vao cac khéng gian nay, du
khach khong chi tiép nhan thong tin lich st ma
con tham gia vao qué trinh duy tri va tai hién ky
G tap thé cua cong dong.

Trai nghiém tai cac dia diém di san chién
tranh con gin vai cam giac trach nhiém dao duc
dbi véi quéa khtr. Viéc tham quan cac dia diém
tuong niém cd thé duoc didn giai nhuw mot hanh
vi thé hién sy tri an déi vai nhitng hy sinh trong
lich sir. Biéu nay cho thiy rang hanh vi du lich
trong béi canh di san chién tranh c6 thé duoc
thiic day khong chi boi dong co nhan thuc ma
con bai cam giac trach nhiém ky e ddi véi lich
Sir va cong ddng. Viéc tham quan cac di tich lich
sir chién tranh khong chi lién quan dén sy td mo
ma con ca y thac gan két vé mat dao duc voi ky
Brc tap thé.
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2.4. Bong lwc tam ly Fomo va hanh vi du lich

Mot xu hudng nghién ciu khéc trong tam ly
hoc va hanh vi tiéu ding gan day tap trung vao
hién tuong Fomo. Fomo Ia trang thai lo ling khi
cé nhan cam thay ring nhimg ngudi khac dang ¢
nhirng trai nghiém cd gia tri ma minh khéng tham
gia (Przybylski et al., 2013). Trong bdi canh
truyén thong sd, Fomo thuong duoc lién hé véi
mang x& hoi, noi nguoi ding thuong xuyén tiép
xUc Véi cac thong tin vé trai nghiém cua ngudi
khac.

Mot s6 nghién ciu cho thdy Fomo c6 thé anh
huéng dén hanh vi tiéu dung va quyét dinh tham
gia cac hoat déng xa hoi (Nguyen 2025, Nguyen
2026). Alt (2015) cho rang Fomo c6 thé thic day
cé nhan tham gia c4c hoat dong nham tranh cam
gidc bi bo 16 nhng trai nghiém quan trong.
Trong linh vyc du lich, Fomo dugc xem la mot
yéu t6 tam Iy c6 thé kich thich ¥ dinh tham gia
vao cac trai nghiém duogc xa hoi danh gia 1a dang
gia hoac hap dan.

Fomo thuong duoc phan biét thanh hai dang
chinh: Fomo xa hoi (social Fomo), xuit hién khi
ca nhan quan sét trai nghiém ctia ngudi khac va
cam thay can tham gia dé duy tri su két néi hodc
vi thé x& hoi; Fomo ca nhan (personal Fomo),
phan anh cam giac thiéu hut trai nghiém mang
tinh noi tdm khi c& nhan nhan thidy minh chua
truc tiép trai nghiém mot su kién, dia diém hoic
hoat dong ma ho cho 1a c6 y nghia (Przybylski et
al., 2013; Uslu et al., 2023). Khac véi Fomo xd
hoi, Fomo ca nhan khéng chi dugc kich hoat bai
so sanh véi ngudi khac ma con bai nhu cau hoan
thién hiéu biét va trai nghiém cua chinh ¢ nhan.

Fomo thuong duoc kich hoat khi cd nhan
quan sat trai nghiém cua ngudi khac thong qua
mang x& hoi va cam thay can tham gia dé duy tri
két ndi x& hoi. Didu nay cho thay rang phan Ién
cac nghién cau vé Fomo Van tap trung vao boi
canh tiéu dung va truyén théng xa hoi, trong khi
vai trd caa Fomo trong céc bi canh di san va ky
e lich str van chua dugc xem xét ddy du.

2.5. Khodng trong nghién ciu

Céac nghién ciru truée cho thdy Fomo anh
huong dén hanh vi tiéu dung va tham gia xa hoi
nhung phan 16n van tap trung vao bdi canh giai
tri va truyén thong s. Trong du lich, Fomo cha
yéu duoc xem nhu dong luc tham gia céc trai
nghiém pho bién trén mang xa hoi, trong khi vai

tro cua né trong du lich di san chién tranh con it
dugc kham pha. Fomo con chua dugc xem xét
dudi goc d6 cac dong co nhan thirc, dao dac va
ky wc tap thé. Trén co s¢ khoang trong nay,
nghién citu mé rong cach hiéu vé Fomo trong béi
canh du lich di san chién tranh thong qua truong
hop Thanh c6 Quang Tri. Két qua cho thiy Fomo
duoc hinh thanh tir sy tuong tac gitra t0 mo nhan
thae, ky wc lich sir va trach nhiém ddi voi qua
khir, tir d6 dé xuat khai niém Fomo lich st - dao
dirc nhu mot dong huc thic day y dinh tham gia.
3. Phuong phap nghién ciu
3.1. Thiét ké nghién citu

Nghién ctu nay sir dung phuong phap tiép
can dinh tinh nhdam kham pha su biéu hién cua
Fomo trong bdi canh du lich di san chién tranh.
Thiét ké nghién cau mang tinh kham phé, phu
hop véi muc tiéu 1am rd cac tién trinh tam ly va
ciu tric cam xvc lién quan dén Fomo c4 nhan va
Fomo x4 hoi trong khong gian ky tc tap thé.

Phuong phap dinh tinh dwoc lya chon vi
nghién ciru khdng nham kiém dinh cac gia thuyét
c6 san ma tap trung khdam pha va khai niém hoa
cac trang thai cam xdc trong mot bdi canh nghién
ctru con twong ddi mai. Céch tiép can nay cho
phép tiép can chidu sau cua nhan thac, trai
nghiém chu quan va y nghia biéu twong ma ngudi
tham gia gan cho cac dia diém di san chién tranh.
3.2. Lwa chgn truwong heop nghién ciru

Truong hop nghién ciu dugc lya chon la
Thanh ¢6 Quang Tri - mot di san chién tranh
mang gia tri biéu tuong ndi bat trong ky wc lich
st Viét Nam. Viéc lya chon dya trén ba co s&
chinh: (1) Y nghia lich st - twdng niém gan véi
tran chién 81 ngay dém nam 1972; (2) Muc do
hién dién dang ké trong truyén thong va dién anh
duong dai, gop phan dinh hinh nhan thuac lich sur
cua thé hé tré; va (3) Kha niang dugc tiép can
thong qua céc hinh thac “ky tc trung gian”, dac
biét qua san pham vin héa va truyén thong dai
ching. Thanh ¢6 Quang Tri dai dién cho mé hinh
du lich di san chién tranh, noi ky tc tap thé, cam
xtc dao dirc va ban sic dan toc dan xen trong trai
nghiém cua du khéach. Vi vay, ddy 1a béi canh
phl hop dé kham pha sy chuyén hda tir t0 mo
nhan thirc sang trdch nhiém ky tc, cling nhu vai
trd caa dong luc cam xuc trong viéc hinh thanh y
dinh hanh vi.
3.3. Thu thdp va phén tich dir ligu
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Dir liéu ctaa nghién ciu dugc thu thap tir hai
ngudn thtr cip va so cép. Dir liéu tha cap bao
gom cac cong trinh nghién ciu hoc thuat lién
quan dén “Du lich di san chién tranh”, “Ky tc tap
thé” va “Ndi lo bo 157, nham xay dung nén tang
ly thuyét va thiét ké khung phong van. Dit liéu so
cép duoc thu thap théng qua phong van ban cau
tric véi 18 nguoi tham gia thugc nhom tudi 18—
35. MAau nghién ctru duoc lya chon theo phuong
phép chon mau c6 chi dich nham dam bao nhitng
ngudi tham gia c6 mirc do nhan thirc nhat dinh vé
Thanh ¢6 Quang Tri. Mau dugc xac dinh dua trén
nguyén tic bao hoa dit liéu, khi cac chu dé va ma
phan tich bit dau lap lai va khong xuit hién
théng tin méi.

Nguoi tham gia dugc lya chon dya trén ba
tiéu chi: (i) Thudc nhom ngudi tré tudi co quan
tam dén lich sir hodc du lich; (ii) P tirng tiép xuc
VGi cac san pham truyén thong lién quan dén
chién tranh Viét Nam, dic biét 1a cac bo phim
hodc chuong trinh tai hién chién tranh; (iii) C6
nhan thac hoiac y dinh tham quan Thanh cd
Quang Tri. Cac cudc phong van kéo dai 35-60
phut, dugc ghi &m, phién m4 va ma héa (INT_[s6
the ty]). Dir liéu duoc phéan tich theo phuong
phép phan tich chu dé, két hop véi ma hoéa thu
cong va hd tro NVivo.

4. Két qua nghién cieu
4.1. Sw to mo va dpng co nhan thirc ban dau

Phan tich dir liéu cho thdy sy quan tdm ban
dau cua ho ddi véi Thanh ¢6 Quang Tri chu yéu
Xuét phét tir sy t0 mo mang tinh nhan thiee. Nhiéu
ngudi cho biét ho biét dén dia diém nay thdng
qua cac ngudn thdng tin gian tiép nhu phim chién
tranh, chuong trinh truyén hinh hoic cac hoat
dong hoc tap lién quan dén lich st. Nhiing trai
nghiém truyén thong nay thuong dong vai tro thu
hdt sy to mo ban dau va thiic ¢ddy mong mudn tim
hiéu sau hon vé dia diém di san: “Xem phim vé
chién tranh khién minh muén tim hiéu thém vé
nhitng dia diém lich sur that su” (INT_11). Mot
ngudi cho biét viec tiép xdc véi cac by phim
chién tranh da khién ho bat dau quan tim dén
Thanh ¢6 Quang Tri va tim hiéu thém vé dia
diém nay: “Qua phim Mua do, roi khi lam bai
thiét ké tour & 16p, toi tim hiéu vé tinh Quang Tri
va biét dén Thanh ¢ Quang Tri la mot diém dén
ndi tiéng” (INT_03).

Nhiing trai nghiém truyén théng chi cung cap
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hiéu biét gian tiép vé lich sir. Vi vay, viéc truc
tiép trai nghiém dia diém di san duoc xem la cach
dé kiém ching va hoan thién nhan thic vé qué
kht. Nhitng ngudi dugc phong van chia sé rang:
“Néu khong dén truc tiép Thanh cé Quang Tri,
minh s& bo 1§ co hoi dwgc cam nhan khéng gian
lich sir mét cach chan thuc, diéu ma phim anh du
sinh dong van khdng thé thay thé hoan toan”
(INT_07); “Xem phim rdi nhung minh van muén
dén tan noi dé hiéu rd hon nhiing gi da xay ra”
(INT_14).

Phat hién nay cho thdy su to mo ban dau
khéng chi phan anh nhu cau kham pha ma con
gan voi dong co nhan thirc va nhu cau xac thuc
trai nghiém lich sir. Sy quan tam dén Thanh c6
Quang Tri thuong khoi ngudn tir tiép nhan thdng
tin gian tiép va dan chuyén héa thanh mong
mudn trai nghiém tryc tiép nham hiéu sau hon vé
lich sir va y nghia cua diém dén.

4.2. Ky wc trung gian va sw hinh thanh nhan
thirc vé di san

Mot chu d& ndi bat khéc 1 vai tro cuaa “ky tc
trung gian” trong viéc hinh thanh nhan thuc vé
Thanh ¢ Quang Tri. Hinh anh vé diém dén nay
chu yéu duoc kién tao ban dau théng qua cac san
pham vin héa nhu phim chién tranh, truyén hinh
va noi dung truyén thong lich st. Nhing trai
nghiém nay khong chi cung cap thdng tin ma con
tao ra su gan két cam xdc véi cau chuyén chién
tranh. Co ngudi chia sé rang khi xem phim, ho
cam nhan cau chuyén chién tranh khdng chi
thudc v& cac nhan vat trong phim ma con 13 cau
chuyén chung cia ca cong dong: “Khi xem bo
phim nay thi ti thiy day 1a cau chuyén cua ca
dan téc chir khéng phai cta riéng mot ca nhan
nao” (INT_05). Ngoai ra, viéc tiép xlc voi cac
cau chuyén chién tranh thong qua phim anh con
tao ra cam giac két ndi vai cac thé hé trudc: “Toi
cam nhan duoc sy gan két thong qua mot Ky tc
chung, noi quéa kh va hién tai duoc ndi lién bang
su tri &n va ghi nhé” (INT_02).

Pa s6 nguoi dugc phong Van ciing cho biét
cac san pham dién anh ciing gitip ho hinh dung
vé khdng gian lich sir trudc khi co co hoi trai
nghiém tryc tiép. Nhitng hinh dung nay gép phan
khoi goi sy t6 md va mong mudn kiém ching trai
nghiém trong thuc té: “Xem phim xong minh
tuong tugng ra khéng gian Thanh co nhu thé nao,
nén ciing mudn dén tan noi dé xem c6 gioéng
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nhirng gi minh nghi khong” (INT_06). Bén canh
do, cac cau chuyén chién tranh duoc truyén tai
qua truyén thong con kich hoat cam xtc dong
cam va sy tri an d6i v6i nhitng hy sinh trong lich
s “Khi xem phim vé chién tranh, minh cam
thay thuong va biét on nhiing nguoi da hy sinh”
(INT_11).

Nhiing phan hdi nay cho thay truyén théng
dai ching khéng chi cung cap théng tin ma con
kién tao ky trc vin héa trung gian, qua d6 nguoi
xem ndi tdm hda cac cau chuyén lich sir va hinh
thanh két néi cam xdc véi qua kha, dong thoi
thiic ddy mong muén trai nghiém truc tiép. Nhu
viy, truyén thong va di¢n anh dong vai trd nhu
mét co ché trung gian trong viéc kién tao ky uc
lich str, gop phan khoi goi sy quan tdm cua thé hé
tré va dat nén tang cho cac dong co trai nghiém
tiép theo.

4.3. Fomo ca nhan: Cam giac thiéu hut trdi
nghigm lich s truc tiép

Phan tich dir liéu cho thiy mot dang Fomo
“ndi lo bo 167 mang tinh c& nhan xuit hién khi
ngudi tham gia cam thay rang viéc chua truc tiép
dén Thanh c6 Quang Tri khién trai nghiém lich
st cia ho tré nén chua tron ven. Trong bdi canh
nay, cam giac bo 15 khdng bt ngudn tir so sanh
x& hoi ma tir nhan thie noi tam rang hiéu biét vé
qua khir van con mang tinh gian tiép néu chi tiép
can thong qua phim anh hoic tu liéu. Trai
nghiém gian tiép khong du dé tao ra su thau hiéu
sAu sic vé khéng gian lich sir: “Viéc chua dén
truc tiép khién trai nghiém va su hiéu biét cua
minh vé& Thanh cé van con gian tiép, cha yéu
théng qua phim anh va tu liéu”(INT_08). Viéc
khéng truc tiép trai nghiém dia diém lich sir ddng
nghia voi viéc bo 16 co hdi cam nhan khéng gian
lich st mot cach chan thuc: “Minh nghi ring néu
khong dén tryuc tiép Thanh c6 Quang Tri thi s& bo
16 co hoi cam nhan khong gian lich sir that su”
(INT_07).

Bén canh d6, sy xuit hién caa cam giac thiéu
hut mang tinh ndi tdm, khi ngudi tham gia cam
thiy viéc chua dén dia diém nay khién trai
nghiém nhan thtic cua ho chua hoan chinh: “Néu
khong di thi minh s& bo 15 diéu gi do6 rat quan
trong” (INT_09); “Biét ma khong dén thi thiy
thiéu thiéu, nhu chua lam tron trach nhiém”.
(INT_01); “Xem phim roi ma khong dén tan noi
thi cam giéc hiéu chua t6i” (INT_16).

Nhu vay, Fomo ca nhan khéng chi phan anh
ndi lo bo 1 mot trai nghiém du lich, ma con gin
véi cam giac thiéu hut nhan thic va trach nhiém
ky trc d6i v6i qua kht lich sir. Khac véi Fomo x&
hoi, Fomo ca nhén mang tinh phan tu va noi tam,
khi ca nhan cam thay can truc tiép trai nghiém
khéng gian di san dé hoan thién sy hiéu biét va
két ndi vai ky &c lich sir. Chu dé nay xuat hién
Vi tan suat cao hon va cudng do cam xdc manh
hon so voi Fomo xa hoi trong dir liéu phong van,
cho thidy Fomo ca nhan c6 thé dong vai tro trung
tam trong viéc thiic day y dinh tham quan cac dia
diém di san chién tranh.

4.4. Fomo x4 hgi: Néi lo bé I¢ mang tinh tham
chiéu x& hgi

Nghién ctu ciing cho thdy sy ton tai cua
Fomo x& hoi xuat hién khi nguoi tham gia nhan
thdy nhiing nguoi xung quanh dang chia sé hoac
thao luan vé& trai nghiém tai cac dia diém di san
chién tranh. Trong truong hop nay, cam giac bo
I khong chi lién quan dén nhu cau hiéu biét lich
sir ma con gin vai nhan thac vé mot trai nghiém
mang ¥ nghia x4 hoi va cong dong. Mot s6 nguoi
tham gia cho ring viéc tham quan cac dia diém
twong niém khéng chi mang y nghia ca nhan ma
con 1a cach thé hién sy tri an déi véi nhiing hy
sinh trong lich sir: “Néu c6 co hoi thi minh rat
muén dén, vi d6 13 noi dé twdng nhé va tham cac
anh hang liét si” (INT_01).

Bén canh d6, mot sé phat biéu cho thay su to
mo ban dau dugc kich hoat khi nguoi tham gia
quan sat trai nghiém cua nguoi khac, dac biét
thong qua cac chia sé trén mang xa hoi: “Thay
ban bé di rdi dang anh, minh ciing mudn di thu”
(INT_12); “Ciing c6 chut kiéu so minh bi lac
I6ng khi moi ngudi néi vé trai nghiém d6”
(INT_08).

Tuy nhién, so véi Fomo c& nhan, nhitng biéu
hién cia Fomo xa hoi thuong mang sic thai nhe
hon va it gin véi cam giac nghia vu noi tam. Mot
s6 ngudi tham gia nhan manh ring sy to mo do
anh huong xa hoi chi dong vai tro kich thich ban
dau, trong khi quyét dinh trai nghiém van chi
yéu dya trén dong co ca nhan: “Nhung khong
phai vi nguoi khac di ma minh phai di, chu yéu
van la ban than” (INT_12).

Fomo x& hoi trong béi canh du lich di san
chién tranh chu yéu dong vai tro kich hoat sy chu
¥ va quan tdm ban dau, thay vi tao ra ap luc xa
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hoi manh m& nhu trong cac bdi canh tiéu dung
hodc giai tri. Do d6, Fomo x& hoi c6 thé dugc
xem nhu mdt co ché tham chiéu x& hoi mang tinh
phu trg, trong khi Fomo c& nhan mai 1a yéu té
gan chat hon véi cam gic trach nhiém ky tc va y
dinh tham quan.

4.5. Tir Fomo dén trach nhiém ky ic va ¥ dinh
du lich

Mot phat hién quan trong cta nghién cuu la
qua trinh chuyén héa tir sy to mo ban dau sang
cam giéc trdch nhiém ky urc. Khi nguoi tham gia
nhan thirc 16 hon vé ¥ nghia lich sir cia Thanh c6
Quang Tri, mong mudn tham quan khéng con chi
xuat phét tir sy to md ma gin vai cam giac can
thiét phai hién dién, trai nghiém va twéng niém
nhu mot nghia vy dao dirc ddi vai qua khir. Fomo
ltc nay duogc hiéu khong chi 1a ndi lo bo 15 mot
chuyén di ma con 13 ndi lo bé 15 mét trai nghiém
mang ¥ nghia lich sir va trach nhiém lién thé hé.

Mot ngudi tham gia nhan xét rang cam giéc
bo 1& khi khong dén Thanh ¢ Quang Tri khac
V6i viéc bo 15 cac chuyén du lich thong thuong:
“Cam giac nudi tiéc nay sau sic hon, khong don
thuan 1a bo 16 mot chuyén di giai tri ma 1a bo 15
mot trai nghiém mang y nghia lich st va tinh
than” (INT_08); “Cam gié4c bo 15 khi khong dén
Thanh ¢4 Quang Tri hoan toan khéc véi viéc bo
16 mot chuyén di vui choi” (INT_09).

Nhitng phét hién nay cho thdy Fomo trong du
lich di san chién tranh khdng chi la phan ¢ng cam
xdc c& nhan ma con phan &nh mot co ché dao
dure, trong d6 cam giac “bo 16” gan véi y thic tri
an, tréng niém va trach nhiém doi vai ky wc tap
thé. Tur d6, cam xic nay gop phan thuc day y
dinh tham quan trong tuong lai, khi c4 nhan
mong mudn tryc tiép trai nghiém khong gian lich
st nham hoan thién hiéu biét va thé hién su tri an
dbi véi qué khi.

Phan tich dir liéu ciing cho thay rang y dinh
du lich trong trudng hop nay khong chi giGi han
& mong muébn tham quan don thuan ma biéu hién
dudi ba dang hanh vi chinh. Thir nhat, y dinh
tham quan, thé hién mong mudn truc tiép dén trai
nghiém dia diém lich sir: “Néu c6 dip, chic chin
em s€ di” (INT_03). Thir hai, y dinh tudng niém,
trong d6 nguoi tham gia mong mudn tham gia
cac nghi 1& hoic hoat dong tuong niém tai dia
diém: “Em mubn tham gia I tha hoa dang mot
1an”(INT_10). Th ba, y dinh lan toa ky tc, khi
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ngudi tham gia mong muén chia sé cau chuyén
lich sir v&i ngudi khéc sau khi trai nghiém: “Sau
nay néu c6 di, em nghi minh s& ké lai cho nguoi
khac nghe” (INT_17).

Pang chi y, nhitng ngudi tham gia thé hién
Fomo c& nhan manh thuong dong thoi bay to y
dinh hanh vi rd rang va cu thé hon. Diéu nay goi
y rang Fomo ca nhan c6 méi lién hé chat ché hon
v6i y dinh du lich so véi Fomo x& hoi. Két qua
nay cho thay trong bbi canh di san chién tranh,
cac trang thai cam xdc mang tinh phan tu va dao
duc c6 thé dong vai trd quan trong trong viéc
thiic day y dinh hanh vi caa du khéch.

5. Thao luan

Két qua cho thiy Fomo trong du lich di san
chién tranh c6 dac diém khac biét so vai bdi canh
truyén théng sé va tiéu dung. Trong khi céc
nghién ciru truéc xem Fomo 13 trang théi lo ling
do so sanh x& hoi, dic biét trén mang xa hoi
(Przybylski et al., 2013; Alt, 2015), thi nghién
ctru nay chi ra ring Fomo con gén vai nhan thirc
lich sir va ky tc tap thé, vuot ra ngoai khudn khd
tiéu dung giai tri.

Trudc hét, két qua cho thiy su quan tdm ban
dau d6i v6i Thanh cd Quang Tri xuat phat tir to
mo nhan thire, dugc kich hoat qua cac san pham
truyén thong nhu phim va chuong trinh truyén
hinh. Phat hién nay pht hop vai Iy thuyét khoang
cach théng tin cua Loewenstein (1994) va quan
diém vé “lang kinh du lich” cua Urry & Larsen
(2011). Trong bdi canh nay, truyén thong dai
chung dong vai tro trung gian kién tao ky wc lich
s, twong dong voi khai niém ky tc vin hoa va
ky @c gian tiép (Erll, 2011).

Nghién ctiu ciing cho thay sy khac biét cua
Fomo xa hdi va Fomo c& nhan. Fomo xa hoi xuét
hién khi c& nhan quan sat trai nghiém cta ngudoi
khac va cam thiy td mo hoic mong mudn tham
gia vao céc hoat dong tuong tu. Didu nay phi
hop Vvéi cac nghién ciru truée day cho rang Fomo
thuong dugc kich hoat boi so sanh x&@ hoi
(Przybylski et al. 2013). Tuy nhién, trong bdi
canh du lich di san chién tranh, Fomo xa héi chu
yéu dong vai tro kich hoat sy chi ¥ ban diu.
Nguoc lai, Fomo ca nhan phan anh cam giac
thiéu hut trai nghiém mang tinh noi tam khi ca
nhan chua tryc tiép tiép can di san, gin véi nhan
thire chua tron ven vé& lich sir va trach nhiém ky
Bic, tir d6 thic day ¥ dinh trai nghiém truc tiép.
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Trén co s¢ d6, nghién ctru dé xuit khai niém
“Fomo mang tinh lich st - dao dac (Moral-
Historical Fomo), duoc hiéu 1a mot trang thai tam
ly két hop gitra cam xuc va nhan thuc, dic trung
bai cam giéc nudi tiéc, thiéu hut trai nghiém va lo
ngai bo 15 co hoi két ndi véi ky Gc lich sir, xuat
hién khi c4 nhan chua tryc tiép tham gia hozc trai
nghiém cac khdng gian va hoat dong tuong niém
tai nhitng dia diém di san c6 y nghia lich sir quan
trong”.

Khéi niém nay mé rong nghién ciru vé Fomo
tir b6i canh mang x& hoi sang du lich di san va ky
trc tap thé, ddng thoi cho thay trai nghiém truc
tiép khong gian lich st 1a mot dong lec quan
trong thic day ¥y dinh tham quan. Két qua ciing
goi y rang truyén thong di san can két hop phim
anh, &m nhac va nén tang sé dé khoi goi ky wc va
cam xuc, qua d6 thuc ddy sy quan tdm va trai
nghiém thuc té cua du khéach.

6. Két luan

Nghién ctru nay khang dinh ring Fomo khéng
chi la mot phan (ng tdm ly mang tinh xa hoi
trong bdi canh tiéu dung va truyén théng s, ma
con co thé duoc tai cAu trac nhu mot dong luc
nhan thuac - cam xdc - dao dac trong du lich di

san chién tranh. Thong qua trudng hop Thanh ¢6
Quang Tri, nghién ciru cho thay Fomo dugc hinh
thanh tir sy tuong tac gitra ky uc trung gian, to
mo nhan thicc va cam thic trach nhiém déi véi
qua khu, qua d6 mo rong pham vi ly thuyét cua
Fomo sang linh vuc ky wc tap thé va du lich di
san. Viéc phan biét gitra Fomo xa hoi va Fomo cé
nhan, cung véi d& xuat khai niém Fomo mang
tinh lich sir - dao dtrc, dong gép vao viéc lam rd
co ché ndi tai thuc déy y dinh tham quan cac dia
diém mang ¥ nghia lich sir - twong niém. Quan
trong hon, két qua cho thay hanh vi du lich trong
béi canh nay khong chi bi chi phéi bai anh husng
x& hoi hay su hp dan trai nghiém, ma con gin
véi nhu cau hiéu biét, két ndi va hoan thién nhén
thirc V& lich sir. Tir goc do6 thuc tién, nghién cau
goi y rang phat trién du lich di san chién tranh
can vuot ra ngodi cach tiép can quang ba thdng
tin don thuln, hudng téi kién tao trai nghiém giau
tinh dién giai, cam xuc va trach nhiém ky tc.
Piéu nay khong chi gp phan nang cao gié tri
gido duc va xa hoi cua diém dén, ma con mé ra
huéng tiép can mai trong thiét ké trai nghiém va
truyén thdng di san trong bdi canh duong dai.

Tai liéu tham khao

Alt, D. (2015). College students’ academic
motivation, media engagement and fear of
missing out. Computers in Human Behavior,
49, 111-1109.

Biran, A., Poria, Y., & Oren, G. (2011). Sought
experiences at (dark) heritage sites. Annals of
Tourism Research, 38(3), 820-841.

Dunkley, R., Morgan, N., & Westwood, S.
(2011). Visiting the trenches: Exploring
meanings and motivations in battlefield
tourism. Tourism Management, 32(4), 860-
868.

Erll, A. (2011). Memory in culture. Palgrave
Macmillan.

Lennon, J. J., & Foley, M. (2000). Dark tourism:
The attraction of death and disaster.
Continuum.

Logan, W., & Reeves, K. (2009). Places of pain
and shame: Dealing with difficult heritage.
Routledge.

Loewenstein, G. (1994). The psychology of
curiosity: A review and reinterpretation.

Psychological Bulletin, 116(1), 75-98.

Nguyen, D. P., Bui, T. K., & Nguyen, M. T.
(2025). Exploiting the fear of missing out
(FOMO) in marketing activities: Current
situation and management solutions. Journal
of State Management.

Nguyen, T. A., Nguyen, H. T. K., Vu, Y. N., Luc,
T. C., Nguyen, G. P., & Pham, M. (2026).
How are fear of missing out and the
bandwagon effect shaping consumer impulse
buying behavior? HCMCOUJS - Economics
and Business Administration, 21(2), 58-74.

Przybylski, A. K., Murayama, K., DeHaan, C. R.,
& Gladwell, V. (2013). Motivational,
emotional, and behavioral correlates of fear of
missing out. Computers in Human Behavior,
29(4), 1841-1848.

Stone, P. R. (2006). A dark tourism spectrum:
Towards a typology of death and macabre
related tourist sites, attractions and
exhibitions. Tourism: An Interdisciplinary
International Journal, 54(2), 145-160.

8 JOURNAL OF SCIENTIFIC RESEARCH AND DEVELOPMENT



KINH TE VA XA HOI

uUrry, J., & Larsen, J. (2011). The tourist gaze travel intention: The role of social media
3.0. Sage. engagement and destination attractiveness.

Uslu, A., Durmus, B., & Kolivar, B. K. (2023). Journal of Hospitality and Tourism
Fear of missing out (Fomo) as a driver of Management, 55, 1-10.

VAI TRO CUA PONG LUC TAM LY POI VOI Y PINH DU LICH DI
SAN CHIEN TRANH TAI THANH CO QUANG TRI

Phung Thi Hang® T6 Diéu Linh Anh2 Bui Trong Pat?
bing Thi Nhung* Ho Vin Chi Quéc® Bui Hong Anh®

1.2.3,4,5.6Pgj hoc Kinh té Qubc dan
Email: hangpt@neu.edu.vn?; todieulinhanh21@gmail.com?; datbui2978@gmail.com?,
dtnhung0410@gmail.com?; chiquochv135@gmail.com®; buiihonganh1008@gmail.com®
Ngay nhan bai: 8/3/2026; Ngay phan bién: 17/3/2026; Ngay tac gia stra: 20/3/2026;
Ngay duyét dang: 10/4/2026
DOI: https://doi.org/10.58902/nckhpt.e-v2il1.358

Tém tit: Nghién citu nay kham phd vai tro ciia déng lwc tam 1y “néi lo bé 167 (Fear of
Missing Out - Fomo) doi vdi y dinh du lich di san chién tranh théng qua truong hop “Thanh cé
Qudng Tri”. Khdc véi cdc nghién ciru trude chii yéu xem FOmMo nhu hién twong gdn véi mang xa hgi
va tiéu ding gidi tri, nghién civu tiép cdn FOMO tir géc nhin ky ikc tdp thé va trai nghiém di san lich sit.
Di liéu dwoc thu thdp tir 18 cudc phéng van ban cdu triic véi nguoi tré Viét Nam (18-35 tuéi) da xem
cdc b phim tdi hién chién tranh va dwgc phén tich bang phirong phép phén tich chii dé. Két qua cho
thay FOmo trong béi canh nay gom hai dang chinh: Fomo xa héi va Fomo c& nhan. Trong khi Fomo
xd hgi xudt phat tie viéc quan sat trai nghiém ciia nguoi khdc, FOmo cd nhdn phan dnh cam gidce thiéu
hut trai nghiém mang tinh ngi tam, gan voi nhu cau hiéu biét lich sir théng qua trai nghiém triec tiép.
Trén co so do, nghién cieu dé xudt khdi niém “Moral - Historical Fomo” (néi lo bé 16 mang tinh lich
si - dao dirc), mé rong Iy thuyét FOMo trong viéc 1y gidi déng co tham gia du lich di san chién tranh
gan voi ky vee tdp thé va trach nhiém lién thé hé.

Tir khéa: Du lich di san chién tranh; Fomo, Ky ke tdp thé; Qudang Tri; Y dinh du lich.
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